Hosted
Services

Reduce Cost and Complexity, While
Maintaining Security for Your Most
Critical Data
Hosting and data security can often be complicated, expensive
and overwhelming—but it doesn’t have to be. CribMaster offers
a simple, secure solution to the complexities of managing your
company’s most important data. That’s because CribMaster’s
world-class Hosted Services team manages all the details for
you, to ensure that your most critical data is safe and secure.

You Don’t Have to Worry About Compliance
In addition to meeting all GDPR and CCPA requirements,
our data center and cloud environment are ISO 9001:2015
and ISO 27001 certified, meaning we meet the international
standard for a quality management system. We’re also
SOC 2 Type 2 compliant, which means our best-in-class
data center is fully equipped to store and transmit your data
as securely as possible.

You’ll Get Full Access to Your Data
Our data center currently achieves greater than three-nines
(99.9%) availability, ensuring a high level of operational
performance, and giving you full access to all your data
anywhere, anytime.

You Can Hand Maintenance Over to Us
Our Hosted Services team provides the server hardware and
software administration necessary to keep the environment
running efficiently, smoothly and always highly available, so
you can stay focused on running your business.

You’ll Get Expert Support
Our Professional Services team is available to help you with
integrations, CribMaster software upgrades, database and
data migrations, and more.

You Don’t Need to Spend a Fortune
You don’t need to worry about spending money on servers,
operating systems, application licenses, database software
or any other upfront infrastructure costs. All you need is an
Internet connection—we handle the rest.

For More Information
To learn more about CribMaster’s Hosted Services, talk to your
Sales Rep or email sales@cribmaster.com

Frequently Asked Questions
Do I need a security professional to manage compliance
for my business?
Yes, it is highly recommended that there is a person or team
in your organization that is responsible for concerns related to
GDPR, CCPA, or other industry security compliances.
What is the cost of hosting?
Each connection, whether it’s a database, main machine, or
admin license, has an annual fee. Check with your Sales Rep
for information on pricing.
Will updates be made automatically if my database is
hosted by CribMaster?
No, as this could potentially cause a work stoppage. Updates
are always coordinated with you upon your request.
If CribMaster hosts my database, can CribMaster diagnose
problems remotely?
Yes, our Technical Support team supports this function with your
request and permission.
Does CribMaster Hosted Services assist our business
with keeping its service and hosted applications aligned
with our industry security compliances and policy
requirements?
Yes, businesses operate in different industries that may have
very complex industry security compliances and internal IT
policies, so our staff is available to make your implementation
secure.
Can Hosted Services accommodate custom integrations,
special configuration hardening policies, and changing
business requirements?
Yes, our Integrations and Hosted Services teams are dedicated
to providing a solution that works for you and your unique
business. Ask your Sales Rep for more information.

We Are a Microsoft
Gold Partner
We are proud to be a certified Microsoft
Gold Partner in the Microsoft Partner
Network. Our data center and cloud
architectures leverage best-in-class
design and services in order to deliver
the best possible security and service
to the customer.
Advantages of Microsoft Gold
Partnership

• The CribMaster business
is certified ISO 9001:2015
• ISO 27001 compliant cloud
platform
• SOC 2 Type 2 certified
data center
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